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1. Minutes of the last AGM held on Wednesday 21st June 2017

2. Introduction

3. Statement of Accounts

4. Chief Executive’s Report

5. Report on Retirement and Appointment of Directors

6. Appointment of Auditors

Agenda for AGM
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Chief Executive’s Report to the 
2016/17 AGM

Fiona Tordoff
CEO, Institution of Railway Operators

The 2017 IRO Activities Summary
 
This period covered relates to 1st October 2016 – 30th September 2017

•	 Corporate	Membership

•	 The	Areas

•	 Academic	Programmes

•	 Learning	Programmes

•	 Membership



4

Corporate	Members

The following companies enjoy corporate membership with the IRO: 

Work began on a project to enable the corporate members to access a greater 
amount of benefits available to them and this will be launched in Spring 2018.
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The Areas

This map shows the activities of our voluntary Area Councils during the year.
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Learning	Programmes

Academic Programmes

The Areas have continued to host a varied events programme that appeal to 
members from all operational backgrounds. Feedback on event satisfaction shows 
excellent results. 
 
Attendance at events has increased with the North East Area achieving a record 
attendance at their event in Feb 2017, where Julia Wraithmell, Head of Performance 
and Alistair Rutter, Planning and Regime Manager at Northern talked to members 
about the ‘On Time Railway’. The Midlands Area have also reported that attendance 
has gone up, with a broader range of sexes and ages attending the events. The Area 
has good relationship with other bodies, West Midlands Rail and PWI.

The Areas are using social media to promote awareness, with the Scottish Area and 
North West Areas setting up Twitter accounts, which are growing well.

We had an excellent intake of students on our university programmes. 

Intake 

2016/17

Certificate 45

Diploma 27

Degree 35

£8,000 was offered to students in scholarships in cohort 2017, with 4 students 
accepting offers totalling £4,000 to partially fund their courses. 

The ‘Introduction to the Railway Industry’ short course was delivered three times in 
2017 at the National Training Academy for Rail. Additionally, in-house versions of this 
course were recently run for the Go-Ahead Group in September; for Irish Rail in Dublin 
in November and for TfL, Elizabeth Line in December. 
 
The Institution also ran the ‘Operational Planning in the Railway Business’ weekend 
course, it was a sell out and plans are in place to refresh this course for the new year. 

IRO learn, the Institution’s online learning website, is continuing to host students from 
across the industry on the online version of the ‘Introduction to the Railway Industry’ 
course and the more advanced ‘Ops 90’ course. 
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Membership

The IRO continues to grow at a consistent rate. The average membership turnover 
for 2016-2017 has been 0.98 per month with an average growth of 82 additional 
members per month. 

The 6000th member was reached in May 2017 where there was a large increase of 
335 new members due to the release of Litmos Heroes. 
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The IRO is pleased that females are now well represented in the membership and also 
on the Area Councils in relation to the working population. 

We are continuing our support of the “Routes in Rail” work in 2018.
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Vote Now!

There are two ways to vote -

                         by post or in person

In	Person:

To	vote	in	person,	please	come	to	the	AGM	in	London.	It	will	
start at 09:30, 12 May 2018 at Wesley Hotel, 81-103 Euston 
Street,	London,	NW1	2EZ.

If you are coming please register by emailing  
iro@railwayoperators.co.uk and bring your membership card or 
proof	of	ID	on	the	day.

We will assemble at 09:15 for a prompt start and anticipate a 
finish	of	circa	09:50.



info@railwayoperators.co.uk

Search: The Institution of Railway Operators03333 440523

By	Post:

To vote by post, please fill in the form and return it to: 
The Institution of Railway Operators
The Moat House
133 Newport Road
Stafford
ST16 2EZ

to arrive by 15:00 on Thursday 10 May 2018

FORM	FOR	AGM	VOTING

                  For      Against    Withheld 

1.	Agree	the	minutes	of	the	last	AGM	are	                                

   a true record

2.	Agree	the	audited	Annual	Report	and	                  
    

       
   

   Accounts for the year ended 30 September   
   2017 be received

3.	Agree	that	Rawlinson	and	Hunter	LLP	                                
   be reappointed as auditors to the  
   company

Name:                                                 

Membership	Number:                       


